1. When seeing the “Unauthorized Error 401” message in Chrome, open Settings.
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2. Select “Sign in to Chrome”, or, if the incorrect account is signed in, select “Choose
Another Account”

Settings

Sign in to Chrome
Get your bookmarks, history, passwords, and other settings on all
your devices

Sync and Google Services

Search Engine
'~ Passwords
'~ Payment Methods

Addresses and More

Voice Search English (United States)

Privacy




3. Confirm this is the correct account. If it is not, select the down arrow and choose the
correct one. Once the correct account is chosen, select the “Yes, I'm in” button.
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Turn on sync?

Sync your passwords, history & more on all devices

Google may use your history to personalize Search, ads, and other
Google services.

You can always choose what to sync in settings.

Cancel Yes, I'mIn

4. Select “Accept and Sign In”

Sign in with
managed account

You are signing in with an account
managed by ccsd89.me and giving its
administrator control over your Chrome

data. Your data will become

permanently tied to this account.
Signing out of Chrome will delete your
data from this device, but it will remain

stored in your Google Account.

Accept and sign in

Cancel




5. The page should now look like the following, with the account logged in
Classroom 1:45PM Fri Aug 28
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6. Press the home button. Launch Google Classroom, to the form that is attempting to be
opened. Select the Form. If the prompt below is shown, turn the “Ask me which app to
use every time” option off, and then select “Open” with Chrome. The Google Form will
launch correctly.
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